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CHAPTER 1 
 
 
INTRODUCTION 
 
 
1.1 INTRODUCTION 
 
The advanced technology today nowadays is very useful in facilitate activities 
among people’s life every day. One of the technology that provides the impact in life is 
a mobile phone. Nowadays, mobile phones have become a common gadget which 
allows people to access social network sites. As technology advances further, there is a 
need to be aware of its impact on driver behaviour. 
 
Driver distraction is identified as one of the main causes of road crashes which 
has been estimated to account for approximately one quarter of car crashes. According 
to (The Sun Newspaper, 2015), more than 80% of traffic accidents are caused by human 
error, according to statistics by the Malaysia Institute of Road Safety Research (Miros). 
The death of 65,850 people in road accidents between 2004 until 2013 has taken its toll 
.There are no compilations of statistics on accidents due to mobile phone usage 
available in Malaysia (The Star Newspaper, 2009). The increase of road accidents is in 
link with the rapid growth in population, economic in development, industrialization 
and motorization encountered by the country.   
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  Table 1.1:  General Road Accident Data in Malaysia (1997- 2014) 
 
      Sources :  Malaysia Institute of Road Safety Research (MIROS) 
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1.2 BACKGROUND OF STUDY 
 
 Mobile phones cannot be used indiscriminately in all places at all times. For 
example, when using a mobile phone to drive. This fact shows that the diverse range of 
places that smartphones are used, 71% said they use their smartphone sitting in their car, 
51% on public transport, 33% in the bathroom, 78% in the bedroom and 27% while on 
the toilet.(2013,Eircom Household Survey). The use of mobile phones while driving is 
extremely dangerous for the driver and other road users. This is because the focus will 
be interrupted if the driver uses a mobile phone and then can lead to accidents. Many 
road users do not realize that wilful negligence will be a significant impact that can kill 
their negligence while driving is a major contributing factor in crashes involving road 
users. 
 
 According to Lam (2000), driver distraction while driving is a significant factor 
that leads to road traffic accident (RTA). Activities involving mobile phone such as 
messaging and communication without a proper device could lead to a very serious 
distract to the driver. In Malaysia, 79% of  mobile phone users used their phone for 
social networking and almost 98% of the internet users are on social media (Device 
Research, 2014). Moreover, not just dialling and SMS while driving increased the risk 
of accident but a conversation on mobile phone while driving also contribute to road 
traffic accident (RTA), (Consiglio,Driscoll, Witte, & Berg, 2003).This is because 
mobile phones can cause drivers to take their eyes off the road, their hands off the 
steering wheel, and their minds off the road and the environment condition. 
 
 
